Personal Care Checklist 
Carer Qualifications
· Are the carers trained and qualified to provide personal care services (e.g., hygiene, dressing, mobility support)?
· Are carers DBS-checked and vetted to ensure they are suitable to work with vulnerable individuals?
· Do carers have training in handling and transferring individuals safely to prevent injuries?
· Are carers experienced in working with individuals with specific conditions, such as limited mobility or incontinence?
Dignity and Respect in Personal Care
· Do carers approach personal care tasks (e.g., bathing, toileting, dressing) with respect and sensitivity?
· Are individuals given privacy and the ability to express their preferences during personal care tasks?
· Are carers trained to communicate clearly and respectfully, even in difficult or intimate situations?
· Is there a focus on maintaining the individual’s dignity throughout the care process?
Consistency of Carers
· Will the same carers regularly provide personal care to ensure familiarity and trust?
· What steps are taken to ensure continuity of care if a regular carer is unavailable?
· How is information about the individual's preferences and care needs communicated between carers?
· Can the provider offer flexibility in choosing carers based on personal preferences or cultural needs?
Mobility and Support
· Are carers trained in assisting with mobility needs, including using equipment such as hoists, wheelchairs, or walking aids?
· Can the carers help with transferring from bed to chair, moving around the home, or assisting with standing and walking?
· Do carers promote as much independence as possible while supporting mobility and movement?
· Is there a risk assessment conducted to ensure safe mobility support for the individual?
Access to Emergency Support
· What emergency procedures are in place if the individual requires immediate assistance (e.g., falls, medical emergencies)?
· Are carers trained in basic first aid and responding to emergencies?
· Is there a clear plan for contacting family members or emergency services if needed?
· Does the provider offer access to emergency support outside of regular care hours (e.g., nights, weekends)?
Personalised Care and Preferences
· Is a personalised care plan developed that includes the individual’s personal hygiene and dressing preferences?
· How often is the care plan reviewed and updated to reflect changes in the individual’s needs or preferences?
· Are individuals encouraged to make decisions about their personal care, such as choosing clothing or setting a routine?
· Does the provider respect cultural or religious practices related to personal care, such as modesty or dietary needs?
