Homecare Provider Checklist 
Initial Research
· Registration and Accreditation: Is the provider registered with the Care Quality Commission (CQC) or other regulatory bodies?
· Reviews and Ratings: Check reviews and ratings from other clients and official inspection reports.
· Specialist Care: Does the provider offer services for specific needs (e.g., dementia, disability, end-of-life care)?
· Staff Qualifications: Are carers trained, qualified, and DBS-checked for their role?
· Availability: Can the provider offer care at the times and days that are required?
Types of Services Offered
· Personal Care: Do they assist with personal hygiene, dressing, and toileting?
· Household Help: Can they assist with domestic chores such as cleaning, cooking, or shopping?
· Medical Assistance: Are they able to administer medication or help with medical equipment?
· Companionship: Do they offer services that provide social interaction, such as keeping the individual company or accompanying them on outings?
· Respite Care: Can they offer temporary relief for family caregivers when needed?
Carers and Staff
· Consistency of Care: Will the same carer visit regularly, or will it be a team of carers?
· Staff Training: Are carers trained in first aid, dementia care, or other specialist areas?
· Supervision and Support: Are carers supervised and supported by more senior staff?
· Communication Skills: Are carers able to communicate clearly and respectfully with the individual receiving care?
· Personal Qualities: Are the carers compassionate, patient, and reliable?
Personalisation of Care
· Tailored Care Plan: Will a personalised care plan be developed to suit individual needs?
· Family Involvement: Are family members involved in planning and reviewing the care plan?
· Flexibility: Can the care plan be adapted if needs change over time?
· Client Preferences: Are client preferences, such as routines, likes, and dislikes, considered?
· Cultural and Religious Needs: Can the provider accommodate any cultural, dietary, or religious requirements?
Costs and Financial Considerations
· Fee Structure: Is the cost of services clearly explained, including any extra charges?
· What’s Included: What services are included in the fee? Are there additional costs for specific services?
· Funding Options: Is there advice available on how to apply for local authority funding or NHS support?
· Payment Methods: Are payment options flexible? Do they accept direct payments from the local council or personal budgets?
· Contracts and Terms: Are the contract terms, including cancellation policies, clear and easy to understand?
Communication and Reporting
· Regular Updates: Will the family be kept informed of the individual’s wellbeing and any changes in condition?
· Emergency Contact: Is there an emergency contact available 24/7?
· Feedback Process: Is there a clear process for providing feedback or raising concerns?
· Monitoring and Reporting: How does the provider monitor the quality of care being delivered?
· Technology Use: Does the provider use technology (e.g., apps or portals) to allow families to track the care provided?
Safeguarding and Safety
· Carer Vetting: Are carers DBS-checked and vetted for any criminal history?
· Health and Safety: Do carers follow health and safety procedures to protect the individual and themselves?
· Safeguarding Policies: What are the provider’s safeguarding policies in case of suspected abuse or neglect?
· Infection Control: Are carers trained in infection control measures, especially for vulnerable individuals?
· Emergency Procedures: Does the provider have clear emergency procedures in case of accidents or sudden illness?
Continuity and Reliability
· Back-Up Support: Will care be provided if the regular carer is ill or unavailable?
· Reliability: Does the provider have a good track record of reliability and punctuality?
· Continuity of Care: Will the individual have the same carer for the long term, or will there be frequent changes?
· Response Time: How quickly can the provider adapt to changes in care needs or handle emergency situations?
· 24/7 Availability: Is care available outside of standard working hours, including overnight and weekends?
End-of-Life and Palliative Care
· Palliative Care Expertise: Does the provider have experience in providing end-of-life care?
· Comfort and Dignity: Does the provider focus on maintaining comfort and dignity for individuals nearing the end of life?
· Family Support: Is emotional and practical support available for family members during this time?
· Collaboration with Other Services: Does the provider work with other healthcare professionals or hospice services?
· Bereavement Support: Is there bereavement support offered to family members after the individual passes away?
Long-Term Viability
· Provider Reputation: How long has the provider been established, and does it have a good reputation?
· Client Satisfaction: What feedback or testimonials can the provider offer from current or past clients?
· Regulatory Compliance: Is the provider compliant with CQC regulations and inspections?
· Continuity of Business: Is the provider financially stable and able to provide long-term care?
· Staff Retention: Does the provider have a low staff turnover, indicating a supportive work environment?
