Dementia Care Provider Checklist 
Initial Research
· Registration and Accreditation: Is the provider registered with the Care Quality Commission (CQC) or relevant regulatory bodies?
· Experience in Dementia Care: How long has the provider been offering dementia care, and what is their track record?
· Specialist Dementia Care: Does the provider offer specialised dementia care services tailored to different stages of the condition?
· Staff Training: Are carers trained in dementia care, including understanding dementia behaviours and managing challenging situations?
· Reviews and Ratings: Check reviews from families and inspection reports for feedback on the provider’s dementia care services.
Care Plans and Personalisation
· Tailored Care Plan: Will an individualised care plan be developed to meet the specific needs of the person with dementia?
· Person-Centred Care: Is the care plan person-centred, focusing on the preferences, history, and lifestyle of the individual?
· Family Involvement: Are family members involved in care planning and decision-making?
· Regular Reviews: How often is the care plan reviewed and updated as dementia progresses or needs change?
· Continuity of Care: Will the individual have the same carer(s) for consistency and familiarity?
Carers and Staff
· Specialist Training: Do carers have specific training in understanding dementia, communication techniques, and behaviour management?
· Carer Consistency: Will the same carers provide care regularly, ensuring familiarity and trust?
· Compassion and Patience: Are carers experienced in dealing with dementia-related behaviours such as confusion, agitation, or memory loss?
· Carer Supervision: Are carers supervised and supported by more senior staff or dementia specialists?
· Emergency Training: Are carers trained to handle emergencies related to dementia care, such as wandering or sudden confusion?
Environment and Safety
· Safe Environment: Does the care provider ensure a safe environment to prevent accidents and injuries, especially for those prone to wandering?
· Familiarity: Does the provider promote a familiar, structured environment to reduce confusion and anxiety for the person with dementia?
· Infection Control: Are infection control measures in place, especially for vulnerable individuals?
· Emergency Procedures: What emergency procedures are in place if the person with dementia becomes confused or wanders?
· Dementia-Friendly Design: Is the environment designed to be dementia-friendly, with clear signage, calming colours, and appropriate lighting?
Communication and Interaction
· Effective Communication: Are carers trained in communicating effectively with people who have dementia, including non-verbal communication techniques?
· Engagement and Stimulation: Does the provider offer activities designed to engage and stimulate individuals with dementia, promoting cognitive function and emotional wellbeing?
· Companionship: Is companionship offered as part of the service, ensuring regular social interaction?
· Family Communication: Are families kept informed of changes in behaviour, health, and care needs?
· Technology Use: Is there technology available to assist with communication and engagement, such as memory apps or video calls for family?
Behaviour Management
· Challenging Behaviour: Are carers experienced in managing challenging dementia behaviours such as aggression, agitation, or anxiety?
· Calm Environment: Does the provider focus on creating a calm and reassuring environment to prevent distress?
· Use of Restraints: Does the provider have a clear policy on the use of physical or chemical restraints, ensuring they are only used when absolutely necessary and in line with best practices?
· De-escalation Techniques: Are carers trained in de-escalation techniques to handle difficult situations without distressing the individual?
· Dementia-Specific Approaches: Does the provider use dementia-specific approaches like validation therapy or reminiscence therapy to manage behaviours?
Nutrition and Mealtime Support
· Dietary Needs: Can the provider accommodate any special dietary requirements (e.g., soft foods, finger foods, hydration needs)?
· Assistance with Eating: Will the carer provide assistance with eating if the person with dementia struggles with meals?
· Promoting Independence: Does the provider encourage independence at mealtimes where possible?
· Monitoring Weight and Nutrition: Are the person’s weight and nutritional intake monitored to ensure they are eating enough?
· Pleasant Mealtime Experience: Are mealtimes calm and structured to prevent confusion and distress?
Safeguarding and Safety
· Carer Vetting: Are all carers DBS-checked and vetted for suitability to work with vulnerable individuals?
· Safeguarding Policies: Does the provider have clear safeguarding policies to protect the individual from abuse, neglect, or exploitation?
· Health and Safety Procedures: Are carers trained to follow health and safety guidelines to protect the person with dementia?
· Infection Control: Are carers trained in infection control measures, especially important for individuals with dementia who may not understand health risks?
· Wandering Prevention: Are there procedures or technology in place to manage wandering, such as GPS tracking or secure environments?
Costs and Financial Considerations
· Fee Structure: Is the cost of dementia care services clearly explained, including any potential additional charges?
· What’s Included: What services are included in the fee, and are there extra charges for specific dementia-related care?
· Funding Options: Can the provider advise on available funding, such as local authority contributions or NHS Continuing Healthcare?
· Flexible Payment Options: Are there flexible payment options available, including direct payments or personal budgets?
· Contract Terms: Are the terms of the contract, including notice periods and cancellation policies, clear and transparent?
End-of-Life and Palliative Care
· Palliative Care: Does the provider offer palliative care for individuals in the later stages of dementia?
· Comfort and Dignity: Does the provider focus on maintaining comfort, dignity, and quality of life at the end of life?
· Family Support: Is support provided for families during the end-of-life stage, including emotional and practical help?
· Coordination with Health Professionals: Does the provider coordinate care with healthcare professionals such as GPs, district nurses, or hospices?
· Bereavement Support: Is bereavement support offered to families after the passing of a loved one?
