Care Home Checklist 
Initial Research
· Location: Is the home in a convenient location for family and friends to visit?
· Accreditations: Is the care home registered and accredited by the relevant health authorities or regulatory bodies?
· Reviews and Ratings: Check reviews from other families and official inspection reports.
· Specialist Care: Does the home offer care for specific needs (e.g., dementia, Alzheimer’s, physical disabilities)?
· Staff Qualifications: Are the carers trained and qualified for specialist care (e.g., nursing, dementia care)?
Visit the Care Home
· Cleanliness and Hygiene: Is the care home clean and well-maintained?
· Atmosphere: Is the environment welcoming, friendly, and calm?
· Staff Interaction: Observe how staff interact with residents—are they respectful, caring, and patient?
· Resident Wellbeing: Do residents appear happy and engaged?
· Accessibility: Are the facilities accessible for wheelchairs, with suitable bathroom facilities, ramps, and lifts?
· Safety Features: Are there safety measures such as handrails, non-slip floors, call buttons, and secure entrances?
· Size of the Rooms: Are the rooms spacious and comfortable?
· Shared or Private Rooms: Can you choose between shared or private accommodation?
· Personal Belongings: Can residents bring their own furniture or personal items to make the space homely?
Care and Support Services
· Personalised Care Plans: Does the home create tailored care plans to meet individual needs?
· Medical Support: Are there qualified nurses on-site or on-call 24/7?
· Emergency Procedures: What procedures are in place in case of emergencies (e.g., illness, falls)?
· Doctor Visits: How often do doctors or healthcare professionals visit the home?
· Medication Management: Is there a system for administering and managing medications safely?
· End-of-Life Care: Does the home provide palliative or end-of-life care services?
Social and Recreational Activities
· Activity Schedule: Are there regular activities and events to engage residents (e.g., games, music, exercise, crafts)?
· Outings and Excursions: Are there opportunities for residents to go on outings (e.g., to parks, shops, or local events)?
· Religious or Cultural Needs: Does the home cater to religious or cultural preferences?
· Communal Areas: Are there shared spaces like lounges, gardens, or activity rooms where residents can socialise?
Meals and Nutrition
· Quality of Food: Is the food nutritious, varied, and of good quality?
· Dietary Needs: Can the home accommodate specific dietary requirements (e.g., diabetic, vegetarian, or food allergies)?
· Meal Schedule: Are meals provided at regular times, and are snacks available throughout the day?
· Dining Experience: Is the dining area clean and pleasant, and are meals served in a relaxed and social environment?
Costs and Financial Considerations
· Fee Transparency: Is the fee structure clearly explained, including any extra charges?
· What’s Included: What is included in the fee (e.g., meals, laundry, medical care)? What services are charged as extras?
· Payment Options: Are flexible payment plans available? Is financial assistance available from the government or insurance?
· Contract Terms: Are the contract terms clear, including notice periods and terms for ending the agreement?
· Trial Period: Does the home offer a trial period before committing to long-term residency?
Family and Visitor Policies
· Visiting Hours: Are visiting hours flexible to suit family needs?
· Family Involvement: How are families kept informed about their loved one’s care and any changes in condition?
· Communication: Are there regular meetings or updates for families? Can you communicate remotely via phone or video calls?
Personal Freedom and Dignity
· Resident Rights: Are residents treated with dignity and respect?
· Independence: Can residents maintain as much independence as possible (e.g., choosing when to get up, eat, or participate in activities)?
· Privacy: Are residents’ privacy and personal space respected, especially in personal care situations?
· Continuity of Care: Is there a system to ensure ongoing care if the resident’s needs change over time?
Transport and Accessibility
· Transport Services: Does the home offer transport for medical appointments or outings?
· Public Transport: Is the home accessible via public transport for visitors?
End-of-Life Considerations
· Palliative Care: Does the home offer compassionate, professional care for end-of-life stages?
· Bereavement Support: Is there emotional support for families during this time?
Long-Term Viability
· Home Stability: How long has the care home been established, and does it have a good reputation for stability?
· Staff Retention: Is staff turnover low, indicating a stable and supportive environment?
